SERENDIB TRAINING

inspiring minds

Administration

2024 TRAINING CALENDAR

Training By

Certification By

Duration

Target Audience

Course Fee (QAR)

Professional Secretarial & Administration Skills Intermediate | Nermine Kharhoutly, Lebanon Serendib Training, Qatar | 2 Days Secretaries, PAs & Admin Assistants 5,6 23,24 2500
Advanced Office Management Skills Intermediate | Nermine Kharboutly, Lebanon Serendib Training, Qatar | 2 Days 2:::::::::;; Adminstration Managers. Secrtaries & All 23 9,10 2500

Communications, Sales, Marketing & Service Excellence Training By Certification By Duration Target Audience Course Fee (QAR)
FMCG Sales Management Advanced Iyad Hassan, Qatar Serendib Training, Qatar | 2 Days ;ales Ntanagers & Supervisors Categury Managers. 20,21 6,7 2500
arketing Managers, Trade Marketing Managers
Business, Social & Cultural Etiquette Intermediate | Vicky Karam, Etiquette Touch Etiquette Touch, Qatar 1 Day Suitable For All 2% 29 26 1500
) . Chartered Institute of Brand Managers & Executives, Marketing Managers,

Strateglc Brand Management (accredited by CIM, UK) Advanced Paul Hitchens, UK Marketing, UK 2 Days Communication Managers, Advertising Managers, PR 21,22 6000

' Managers
] . . Chartered Institute of Social Media Managers & Executives, Marketing Managers,

Social Media Market|ng Management Advanced Markeing, UK 2 Days Communication Managers, Advertising Managers, PR 6000

' Managers
. . . .. . . . . . Marketing & Sales Supervisors & Executives, Business
Advanced Selling Skills: Handling Objections & Closing Techniques | intermediate | Muralidharan, Qatar Serendih Training, Qatar | 1Day - . 23 27 1250
pment Officers, Key Account Executives
Building & Leading High Performing Sales Teams Advanced John Bentley, UK Powerhase Conuslting, UAE | 2 Days Sales Managers & Supervisors

Training By Certification By Duration Target Audience Course Fee (QAR)
Talent Acquisition & Unboarding Advanced H.l. Khawaja, Qatar Serendib Training, Qatar 2 Days HR Managers & Supervisors 45 2500
. . Payroll Si isors, Payroll Officers & A R ibl
Effectively Managing Payroll In Qatar Advanced | Mohamed Ramzi, Qatar Serendib Training, Qatar | 2 Days F:::’ayr:re”'sm ayrort Biicers & Anyone esponsitte 45 2500
Devetoping Compensation & Benefits Framework Advanced Enad Abu Naser, KSA Serendib Training, Qatar 3 Days HR Managers & Supervisors 13,14,15 3500
Strategic HR Business Partnering Advanced | H.l. Khawaja, Qatar Serendib Training, Qatar | 2 Days HR Business Partners, HR Supervisors, HR Generalists 2500
. . HRM &S isors, A R ible F
Advanced Qatari Labour Law & Practice Advanced Emma Higham & Corrine Sobers, Qatar | Clyde & Co Law Firm, Qatar | 1Day Empl::::;r:latiu::emsors it el 2 2 1500
Strateaic Workforce Plannina and Budaeting Advanced Ghazala Ahmed, Qatar Serendib Training 2 Day HR Managers, Recruitment Managers 2,500

Schools

Traffic & Transport Management Intermediate

Training By

Robert Makondo, Qatar

Certification By

Serendib Training

Duration

1 Day

Target Audience
Transport Co-ordinators, HSE Personnel, Administrators,
Facilities Personnel

29

Leadership & Management Training By Certification By Duration Target Audience Course Fee (QAR)
Innovation & Design Thinking Advanced | Avinash Deshpande, Qatar MBK Consulting, Qatar 2Days Managers, Heads Of Depts, Entrepreneurs 3.4 2000
KPI For Managers Advanced Malek Ghazo, Belgium KPI Mega Library, UAE 2 Days Managers, Heads Of Depts, Entrepreneurs 28,29 27,28 3500
Financial Literacy For Managers & Entrepreneurs Intermediate | Rajan Balwani, UAE Credibiz Consultants 2 Days Managers, Heads 0f Depts, Entrepreneurs 3.4 3.4 2500
EQ |n5ight5 For People Management Advanced John Bentley, UK z::;:::: l:ji.:l Powerbase 2 Days Managers, Heads Of Depts, Entrepreneurs 23,24 16,17 4000
Entrepreneurial Mindset & Leadership Advanced | Robert Cats, Qatar WMMC Consultants, Qatar | 2 Days Managers, Heads Of Depts, Entrepreneurs 7.8 3.4 3500

Course Fee (QAR)
25 1250

Managing Challenging Parents Advanced

Procurement & Supply Chain
Warehousing Management

Intermediate

Training By

Suranga Chamara, Qatar

Serendib Training
Certification By
Serendib Training

Duration
2 Days

Teachers, Heads of Depts
Target Audience
Those Involved In Warehousing Operations

Course Fee (QAR)
2000

Intermediate

Procurement Category Management

Famil Garayev, KSA

Serendib Training

1 Day

Experienced Procurement Professionals

17 1500

Professional Development Training By Certification By Duration Target Audience Apr | May | June BN Aug Course Fee (QAR)
| Am Success Intermediate | Multiple Trainers, Qatar Serendib Training 1 Day Open To Al 20 7 500
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* The Above Trainings Can Be Further Customised To Suit Your Industry & Company Requirements

* Discounts Available For Multiple Bookings




